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MANUFACTURER  APPLICATION RDBMS LATEST VERSION 

 ALTIRIS CMDB SQL Server SMP 7.1 
ALTIRIS Help Desk SQL Server v6.5 
AMI Asset Track SQL Server v0.6 
ATLASSIAN Jira SQL Server 

 

AVAYA Call Management System (CMS) Informix v16.1 
BMC Capacity Optimization Oracle v9.5 
BMC ControlM Oracle v7.0 
BMC Footprints SQL Server v11.5 
BMC Remedy SQL Server / Oracle v7.5 
BMC Service Desk Express SQL Server / Oracle v0.8 
BOMGAR Remote Support SQL Server v2020 
CA TECHNOLOGIES Clarity SQL Server R12 
CA TECHNOLOGIES Client Automation SQL Server 2020 
CA TECHNOLOGIES Asset Portfolio Management SQL Server v12.6 
CA TECHNOLOGIES Autosys SQL Server / Oracle v11.3 
CA TECHNOLOGIES Capacity Manager Oracle v2.1 
CA TECHNOLOGIES IT Asset Management SQL Server 

 

CA TECHNOLOGIES netQOS MySQL v9.2 
CA TECHNOLOGIES Nimsoft Service Desk SQL Server v6.1.3 
CA TECHNOLOGIES SAM SQL Server 

 

CA TECHNOLOGIES SDM/CMDB SQL Server / Oracle v11 / v12.1 / v12.5 
CA TECHNOLOGIES Service Catalog SQL Server v12.5 
CA TECHNOLOGIES Spectrum SQL Server 

 

CA TECHNOLOGIES UIM (Nimsoft) SQL Server 
 

CHERWELL Service Management SQL Server v4 
CISCO UCCE SQL Server V10 
CISCO UCCX SQL Server / Informix v8 
EASYVISTA Service Management Platform SQL Server 2018 
FRONTRANGE HEAT SQL Server v9 
FRONTRANGE ITSM SQL Server v6 
HP Asset Manager SQL Server v9.4 
HP OpenView SQL Server v4.5 
HP Operations Manager SQL Server v9 
HP PPM Oracle v9.2 
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HP Reporter SQL Server v3.8 
HP Service Desk SQL Server v4.5 
HP Service Manager SQL Server / Oracle v7 / v9 
IBM SCCD SQL Server 2018 
INFRA CORPORATION Infra Enterprise SQL Server / Oracle v8 
ININ Interactive Intelligence SQL Server v3.x / v4.x 
IVANTI Automation Manager SQL Server v2019.3+ 
IVANTI Combined (all Ivanti product 

connectors combined) 
SQL Server v2019+ 

IVANTI Device Control SQL Server v2019.3+ 
IVANTI DSM SQL Server v2019.3+ 
IVANTI Endpoint Manager SQL Server v2017+ 
IVANTI Endpoint Security SQL Server v2019.3+ 
IVANTI Environment Manager SQL Server v2019.3+ 
IVANTI Identity Director SQL Server v2019.3+ 
IVANTI Management Center SQL Server v2019.3+ 
IVANTI Patch for Windows SQL Server v9 
IVANTI Security Controls SQL Server v2019.3+ 
IVANTI Ivanti Service Desk (previously 

Landesk Service Desk) 
SQL Server v2019.3+ 

IVANTI Service Manager SQL Server v2019.3+ 
IVANTI User Workspace Manager SQL Server v2019.3+ 
IVANTI Voice SQL Server v2019.3+ 
IVANTI Xtraction SQL Server v2018.0+ 
JAMF Pro/Now/School SQL Server v2016+ 
MARVAL MSM SQL Server / Oracle v8 / v12 
MCAFEE HBSS ePO SQL Server v2016+ 
MICROSOFT Active Directory SQL Server Win Server 2008 
MICROSOFT App-V SQL Server v4.5 
MICROSOFT SCCM (recently renamed to Microsoft 

Endpoint Configuration Manager 
(MECM)) 

SQL Server v2012 

MICROSOFT SCOM SQL Server v2012 
MICROSOFT Service Manager SQL Server v2012 
MICROSOFT WSUS SQL Server v2016+ 
OVERT Software SQL Server v2016+ 
SALESFORCE Enterprise CRM SQL Server v2020+ 
SERVICENOW ServiceNow SQL Server 

 

SOLARWINDS Node Manager SQL Server v2011 
SOTI MobiControl SQL Server v2015+ 
VMWARE Service Manager SQL Server v9 
VMWARE VCenter SQL Server v2015+ 
WAVELINK Avalanche SQL Server / Postgres v5.3+ 
WISE TECH GLOBAL Cargowise - EDI SQL Server v1.4.4982.595 
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